Sever turizem is a small family business that offers accomodation and horse riding activities to its guests. The farm is situated on the bank of the Idrijca river, two kilometres from Idrija. Following are our policies regarding nature preservation and other sustainable practices.

Environmental policies

The holiday house is a renovated old farm building. Renovating it we used natural and local materials. Because of the thick walls and the microclimate of the houses's  placement, air conditioning is not needed.
With the practices listed below we wish to reduce the carbon footprint by reducing water and energy consumption and decreasing waste. We kindly ask our guests to acknowledge these practices and try to take part in some of them.
· Use the towels economically,
· Washing of the linen on the premises and air-drying it,
· Natural, plastic-free, local soap offer,
· Ceramic dispensers for shower gel and dishwasher detergent,
· Drinking of tap water,
· Cleaning the apartment with natural detergents based on soda and vinegar.

Future plans:
· Renovating old farm buildings with natural materials and efficient energetic sanation
· Outdoor makeovers with »chill-out« nooks by the water
· Making use of home grown and local wood
· Offering our guests natural, locally produced soaps and shampoos
· Monitoring of water and energy consumption and reducing it
· Buying and replacing low energy electrical equipment 


Cooperation with local community and purchase policy 

One of the sustainable goals, that we are fully aware of is turning to local on every possible level. We appreciate local and Slovenian producers, growers and service providers and it is our wish to pass this attitude to our guests as well. Buying local produce and services and aprreciating local traditions leads to the welfare of local community.  

Future plans:
· Breakfast offer with local culinary delights (dairy products in return glass packaging, eggs and meat products, home made honey and jams)
· Raise awarness on local traditions and offering lace – making lessons to our guests
· Offer our guests some local traditional craft products to buy



Biodiversity and animal welfare policy 

The farm has a farmland consisting of pastures and forest areas. Throughout the farm history it has lived sustainably and hand in hand with nature. Respect for it and its living beings is shown in the horse management and the coexistance with all other animals that visit our farm.
· Pastures are rarely fertilised, we use natural horse manure 
· Patures are mowed once a year when the grass and its flowers are ripe and when the bees and  wild pollinators have done their job
· Our horses kindly offer their pastures to deer and other forest animals.
· We  are trying to preserve an old apple orchard which gives fruit every second year
· We make apple juice and apple vinegar out of home grown apples.

Horses: 	
· have permanent access to fresh water and are fed three times daily, or are grazing on the pastures.
· are never work hard-pressed; when injured, sick or simply feeling old, they are left to rest.
· live in a clean, airy stables, in which, each of them has its own 3x3m stable.
· have healthy and well-groomed hooves and teeth.
· Once a year the stables are checked by the local veterinary service;  the vets are called immediately when injuries or sicknesses occur.

Future plans:
· permanent regulation of pasture areas 
· making of a short riding trail


Quality assurance policy
Well being of our guests is very important to us. We try to reach our guests with a friendly personal approach upon welcome. We regularly monitor and analyse feedback from our guests on booking.com and try to elliminate all the irregularities.

Future plans:
· we want to create our own system of guest satisfaction management
· offer potential new employees education in the field of sustainable goals as well as the policies of our accommodation management
· follow our business goals and elliminate the irregularities

Health and safety policies
We take care of a safe working environment and for the well-being of the family members that care for the premises. Our guests reside in a safe and clean environment, where they are not bothered by the noise, where the nights are dark and the air is clean. In the case of fire the fire escape is easy through the main door. In case of epidemic we follow the National health rules and directions. 

Future plans:	
· make fire safety evacuation ways
· buy fire extinguishers and locate them where necessary

Human rights policies
Although we haven't had any employees so far we deeply respect human and children's rights and we educate ourselves on the  according legislations.  
[bookmark: _GoBack]In the horse riding area we cooperate with local institutions dealing with special needs' children and adults, and people from poor social backgrounds. We try to enable horse interraction to as many people from such backgrounds as possible.

Future plans:
· We want to attract more people from poor social backgrounds and special needs' people into our riding programmes.
· Offer an accommodation unit for physically impaired,
· Ensure a zero tolerant policy to all kinds of violence and discrimination
In Idrija, 1st Sep. 2025                                                                                 Ana Sever Božič, CEO  
                                                                                                                          Sever turizem d.o.o.

